
 
DAFTARISI 

 

 

 

HALAMAN JUDUL...................................................................................... 

HALAMAN PERSETUJUAN ...................................................................... 

HALAMAN PENGESAHAN........................................................................ 

PERNYATAAN BEBAS PLAGIASI........................................................... 

MOTTO.......................................................................................................... 

PERSEMBAHAN........................................................................................... 

 

KATA PENGANTAR.................................................................................... 

 

ABSTRAK...................................................................................................... 

 

DAFTAR ISI................................................................................................... 

 

DAFTAR TABEL .......................................................................................... 

DAFTAR GAMBAR...................................................................................... 

 

BAB I PENDAHULUAN............................................................................... 

A. Latar Belakang Masalah.............................................................................. 

 

B. Rumusan Masalah....................................................................................... 

 

C. Tujuan Penelitian......................................................................................... 

 

D. Manfaat Penelitian....................................................................................... 

 

BAB II TINJAUAN PUSTAKA.................................................................... 

A. Landasan Teori............................................................................................ 

 

B. Penelitian Terdahulu.................................................................................... 

 

C. Kerangka Dasar Pemikiran.......................................................................... 

 

D. Definisi Konsep........................................................................................... 
 

 

xi 



 
E. Definisi Operasional.................................................................................... 

 

BAB III METODOLOGI PENELITIAN.................................................... 

A. Jenis Penelitian............................................................................................ 

 

B. Lokasi Penelitian......................................................................................... 

 

C. Teknik Pengambilan Sampel....................................................................... 

 

D. Teknik Pengumpulan Data.......................................................................... 

 

E. Teknik Analisa Data.................................................................................... 

F. Validitas Data.............................................................................................. 

 

BAB IV HASIL PENELITIAN.................................................................... 

A. Deskripsi Lokasi Penelitian......................................................................... 

B. Sajian Data.................................................................................................. 

C. Deskripsi Analisa Data................................................................................ 

 

BAB V PENUTUP.......................................................................................... 

A. Kesimpulan.................................................................................................. 

 

B. Implikasi...................................................................................................... 

 

C. Saran............................................................................................................ 

 

DAFTAR PUSTAKA..................................................................................... 

 

DOKUMENTASI.......................................................................................... 

 

LAMPIRAN.................................................................................................... 
 

 

 

 

 

 

 

 

 

 

 

xii 



 
DAFTAR TABEL 

 

 

Tabel 2.1 Penelitian Terdahulu........................................................................ 

 

Tabel 4.1 Indikator Produktivitas..................................................................... 

 

Tabel 4.2 Indikator Daya Tanggap................................................................... 

 

Tabel 4.3 Inidkator Kualitas Layanan.............................................................. 

 

Tabel 4.4 Indikator Akuntabilitas.................................................................... 
 

 

 

 
 

 

 
 

 

 
 

 

 

 
 

 

 
 

 

 

 
 

 

 
 

 

 
 

 

 

 
 

 

 
 

 

 

xiii 



 
DAFTAR GAMBAR 

 

 

Gambar 2.1 Kerangka Pemikiran..................................................................... 

 

Gambar 3.1 Analisis Data Model Interaktif..................................................... 

 

Gambar 4.1 Kantor Kecamatan Mojolaban..................................................... 

 

Gambar 4.2 Struktur Organisasi....................................................................... 
 

 

 
 

 

 
 

 

 

 
 

 

 
 

 

 
 

 

 

 
 

 

 
 

 

 

 
 

 

 
 

 

 
 

 

 

 
 

 

xiv 


	BAB II TINJAUAN PUSTAKA....................................................................
	BAB III METODOLOGI PENELITIAN....................................................
	BAB IV HASIL PENELITIAN....................................................................
	BAB V PENUTUP..........................................................................................
	DAFTAR TABEL
	DAFTAR GAMBAR

