
xi 
 

DAFTAR ISI 
 

HALAMAN JUDUL 

HALAMAN PERSETUJUAN ................................................................................ ii 

HALAMAN PENGESAHAN ................................................................................ iii 

HALAMAN PERNYATAAN ............................................................................... iv 

HALAMAN MOTTO .............................................................................................. v 

HALAMAN PERSEMBAHAN ............................................................................ vi 

ABSTRAK ............................................................................................................ vii 

KATA PENGANTAR ........................................................................................... ix 

DAFTAR ISI .......................................................................................................... xi 

DAFTAR GAMBAR ........................................................................................... xiii 

DAFTAR TABEL ................................................................................................ xiv 

DAFTAR LAMPIRAN .......................................................................................... xv 

BAB I PENDAHULUAN 

A. Latar Belakang Masalah ............................................................................... 1 

B. Rumusan Masalah ........................................................................................ 6 

C. Tujuan Penelitian ......................................................................................... 7 

D. Manfaat Penelitian ....................................................................................... 7 

BAB II TINJAUAN PUSTAKA 

A. Landasan Teori ............................................................................................. 9 

B. Kerangka Pemikiran ................................................................................... 30 

C. Definisi Konsepsional dan Operasional ..................................................... 35 

D. Penelitian Terdahulu .................................................................................. 35 

BAB III METODOLOGI PENELITIAN 

A. Jenis Penelitian ........................................................................................... 46 

B. Lokasi Penelitian ........................................................................................ 47 

C. Jenis dan Sumber Data ............................................................................... 47 

D. Teknik Pengambilan Sampel...................................................................... 48 

E. Teknik Pengumpulan Data ......................................................................... 49 



xii 
 

F. Validitas Data ............................................................................................. 50 

G. Teknik Analisis Data .................................................................................. 52 

H. Keterbatasan Penelitian .............................................................................. 55 

BAB IV HASIL PENELITIAN 

A. Deskripsi Lokasi Penelitian........................................................................ 56 

B. Sajian Data ................................................................................................. 62 

C. Analisis Data .............................................................................................. 74 

D. Penghargaan Dinas Lingkungan Hidup Kota Surakarta ............................ 76 

BAB V PENUTUP 

A. Kesimpulan ................................................................................................ 78 

B. Saran ........................................................................................................... 78 

DAFTAR PUSTAKA ............................................................................................ 80 

LAMPIRAN 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



xiii 
 

 

 

DAFTAR GAMBAR 

 

Gambar 1.1 Alur Bank Sampah ............................................................................. 21 

Gambar 1.2 Alat Dropbox SuperIndo .................................................................... 24 

Gambar 1.3 Bagan Kerangka Pemikiran ................................................................ 31 

Gambar 2.1 Model Check & Recheck ................................................................... 52 

Gambar 2.2 Analisis Data ...................................................................................... 54 

Gambar 3.1 Struktur Organisasi Dinas Lingkungan Hidup Kota Surakarta .......... 60 

Gambar 3.2 Penghargaan Adipura ......................................................................... 76 

Gambar 3.3 Penghargaan Sekolah Adiwiyata Prov. Jateng 2023 .......................... 77 

 

 

 

 

 

  

  

 

 

 

 

 

 

  

  
 



xiv 
 

 

 

 

DAFTAR TABEL 

 

Tabel Indikator Ketepatan Sasaran Program.......................................................... 66 

Tabel Sosialisasi Program ...................................................................................... 69 

Tabel Tujuan Program............................................................................................ 71 

 

Tabel Pemantuan Program ..................................................................................... 73 

 

Tabel Hasil Analisis Data....................................................................................... 75 
 

  



xv 
 

DAFTAR LAMPIRAN 

 

Lampiran Pedoman Wawancara      83 

Lampiran Transkip Wawancara      86 

Dokumentasi          92 

Lampiran Surat Ijin Penelitian Skripsi     95 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


