
xi 

 

DAFTAR ISI 

 

PERSETUJUAN .................................................................................................. ii 

PENGESAHAN .................................................................................................. iii 

PERNYATAAN ................................................................................................. iv 

MOTTO............................................................................................................... v 

PERSEMBAHAN ............................................................................................... vi 

ABSTRAK ........................................................................................................ vii 

ABSTRACT ....................................................................................................... viii 

KATA PENGANTAR ........................................................................................ ix 

DAFTAR ISI ...................................................................................................... xi 

DAFTAR TABEL ............................................................................................ xiii 

DAFTAR GAMBAR ........................................................................................ xiv 

DAFTAR LAMPIRAN ...................................................................................... xv 

BAB I PENDAHULUAN .................................................................................... 1 

A. Latar Belakang............................................................................................ 1 

B. Rumusan Masalah ....................................................................................... 5 

C. Tujuan Penelitian ........................................................................................ 5 

D. Manfaat Penelitian ...................................................................................... 6 

BAB II TINJAUAN PUSTAKA .......................................................................... 7 

A. Landasan Teori ........................................................................................... 7 

B. Penelitian Terdahulu ................................................................................. 28 

C. Kerangka Dasar Pemikiran........................................................................ 32 

D. Hipotesis ................................................................................................... 33 



xii 

 

E. Definisi Konsep ........................................................................................ 34 

F. Definisi Operasional ................................................................................. 35 

BAB III METODE PENELITIAN ..................................................................... 38 

A. Jenis Penelitian ......................................................................................... 38 

B. Lokasi  Dan Obyek Penelitian ................................................................... 38 

C. Populasi .................................................................................................... 39 

D. Teknik Pengambilan Sampel ..................................................................... 39 

E. Teknik Pengumpulan Data ........................................................................ 40 

E. Teknik Analisis Data ................................................................................ 40 

BAB IV HASIL PENELITIAN .......................................................................... 47 

A. Deskripsi Lokasi Penelitian ....................................................................... 47 

B. Deskripsi Variabel Yang Diteliti ............................................................... 56 

C. Deskripsi Analisa Data ............................................................................. 57 

1. Hasil pengujian .................................................................................... 57 

2. Pembahasan ......................................................................................... 65 

BAB V PENUTUP ............................................................................................ 69 

A. Kesimpulan............................................................................................... 69 

B. Saran ........................................................................................................ 70 

DAFTAR PUSTAKA ........................................................................................ 71 

LAMPIRAN ......................................................................................................50 

 

 

 



xiii 

 

DAFTAR TABEL 

 

Tabel 2.1 Penelitian Terdahulu ...........................................................................28 

Tabel 4.1 Hasil Uji Statistik Deskriptif ...............................................................56 

Tabel 4.2 Hasil Uji Valisitas Kinerja Pegawai ....................................................58 

Tabel 4.3 Hasil Uji Validitas Budaya Organisasi ................................................58 

Tabel 4.4 Hasil Uji Validitas Lingkungan Keja ..................................................59 

Tabel 4.5 Hasil Uji Reliabilitas ..........................................................................59 

Tabel 4.6 Hasil Uji Normalitas ...........................................................................60 

Tabel 4.7 Hasil Uji Multikolinearitas .................................................................61 

Tabel 4.8 Hasil Uji Heterokedastisitas ................................................................61 

Tabel 4.9 Hasil Uji Regresi Linier Berganda ......................................................62 

Tabel 4.10 Hasil Uji F ........................................................................................63 

Tabel 4.11 Hasil Uji t .........................................................................................64 

Tabel 4.12 Hasil Uji Koefisien Determinasi .......................................................65 

 

 

 

 

 

 

 

 



xiv 

 

DAFTAR GAMBAR 

 

Gambar 2.1 Kerangka Dasar Pemikiran ........................................................ 32 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



xv 

 

DAFTAR LAMPIRAN 

 

1. Lampiran 1. Kuesioner Penelitian 

2. Lampiran 2. Data Penelitian 

3. Lampiran 3. Hasil Olah Data SPSS 23 

4. Lampiran 4. Tabel R 

5. Lampiran 5. Tabel F 

6. Lampiran 6. Tabel t 

 


